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Out of the Box
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JIRA — Out of the Box

* Three flavors of JIRA
* How JIRA is used for Software Testing
* How JIRA is used Outside of IT and Software




Create project

SOFTWARE

Scrum software development

Aglle development with a board, sprints and
stories. Connects with source and build tools.

Basic software development
Track development tasks and bugs. Connects with
source and bulld tools

© SERVICE DESK

Basic Service Desk
Help your service team solve tickets faster
Prioritize, track, and make customers happy.

© BusiNESS

Project management
Pian, track and report on all of your work within a
project

Process management
Track all the work activity as it transitions through a
streamlined process

Import a project | ‘g Create with shared configuration |
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© SERVICE DESK

Basic Service Desk
Help your service team solve tickets faster.
Prioritize, track, and make customers happy.

© BusINESS

Project management
Plan, track and report on all of your work within a
project

Process management
Track all the work activity as it transitions through a
streamlined process
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View Marketplace Workflows

Kanban software development
Optimise development flow with a board. Connects
with source and build tools.

IT Service Desk
Service management out of the box. Incidents,
service requests, and more.

Task management
Quickly organize and assign simple tasks for you
and your team

£

View Marketplace Workflows

Kanban software development
Optimise development flow with a board. Connects
with source and build tools.

IT Service Desk
Service management out of the box. Incidents,
service requests, and more.

Task management
Quickly organize and assign simple tasks for you
and your team
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View Marketplace Workflows

Kanban software development
Optimise development flow with a board. Connects
with source and build tools

IT Service Desk
Service management out of the box. Incidents,
service requests, and more.

Task management
Quickly organize and assign simple tasks for you
and your team.
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JIRA Software

* What is JIRA Software?

teams

The #1 software development tool used by agile

Built specifically for software teams

Agile project experience
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JIRA Software

What it looks like

’ Teams in Space / TIS-67
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JIRA as Test Management Tool

-

Create your
own custom
workflows Stop progress
tailored to

your strt progress
organization’s Start progress

testing needs

Restart test DEVELOPMENT P~~tqrt test
Restart test
Reopen
Blocked
Failed BLOCKED Passed
TC - FAILED TC - PASSED
Close



JIRA as Test Management Tool

Ut|||ze a JIRA add-on such as Xray
Manage all tests as JIRA issues
Create tests sets
Create test plans

Traceability between requirement, tests, defects,
execution

Stores test definitions for past executions
Write Cucumber scenarios

Import tests from CSV, Zephyr

Coverage charts

Reporting in JIRA gadgets, Word, Excel

ostoe: INIOEN-4ST | Tt XPOITEN. XN
Xp"ﬂml .;lh.n( lohal bc«'ﬂngs Test - (,ktmal F-'ermmswms Include Attlachments
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Other Add Ons

Zephyr
Subversion
Zendesk
Draw.io
Jenkins
Slack

Hiptest
gTest
TeamCity
Salesforce
Git
ALM/QC
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JIRA Core

* What is Core?
" Core functioning piece for JIRA
Built for project management

Can be used by variety of teams (HR, Finance,
Marketing, etc)

Fully customizable fields and workflows allows for
free range of use

Employee Onboarding / EOB-1
Employee: Jane Smith

# Edit [ Comment Assign Start Progress =~ Done

Details
Type: Task Status: (View Workflow)
Priority: * Medium Resolution: Unresolved
Labels: None

Description

Issue = an that needs to be Clone this issue to onboard another employee.

Attachments

(T) Drop files here to upload, or browse.

Sub-Tasks
1.@ Laptop Ben
2. Software Unassigned
3.@ Desk Warren
4.©@ Chair Warren
5. Training Unassigned

6. Benefits Unassigned
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For HR

COMPLETE CHECK LIST

REQUEST SUPPLIES
FINAL CHECK LIST REVIEW
cao

For Marketing

Marketing Blog Management

Create Issue © Contigurs Pukn +

:
3
-
{1
a

Custom fields
Create new fields that
are important for these

tasks - choose from A Sarvce Dk
checkboxes, radio ;5"""'
buttons and text fields —
Call-ter-mction LN,
Goss Now §

Tage hacmrce NSNS

Pothas Dute o

-
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For Marketing

Marketing Blog Management

o

o IS
avaft
ORAFT
Submit for review
Regect UNDER REVIEW
Approve content
ADD WES TASKS
Go ive
LIVE ON SITE

For Beerl!!

Dashboards ~ Projects ~ Issues ~ Boards ~ Create

Beer / BEER-18

Weyerbacher Sunday Morning Stout

# Edit () Comment Assign  More ~ Drink It | Giftlt =~ Workflow ~ Admin ~

Details
Type: [ Beer Status: INSTOCK  (View Workflow)
Priority: T Medium Resolution: Unresolved
Labels: None #
Beer Name: Sunday Morning Stout
Brewery: Weyerbacher Brewing Co.
State: Pennsylvania
Country: USA
Info: http:/iwww.beeradvocate.comibeer/profile/392/89345/
Style: American Double / Imperial Stout
Vintage: 2015
Format/Size: Bottle - 12 oz.
Quantity: 5
Located: Basement Fridge
Ageability: Ageable
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For Beerl!!

TO BE INVENTORIED

For Beerl!!

Dashboards ~ Projects ~ Issues ~ Boards ~ Create

Inventory - Beer

Filter Results: Beer - In Stock

Key Beer Name Brewery Bottled-OnDate  Vintage Located Quantity ¥
BEER-101 Breakfast Stout Founders Brewing Company 2015 Basement Fridge 8
BEER-77  Hopslam Ale Bell's Brewery 09/Janf15 2015 Basement Fridge 6
BEER-111  Morning Glory Old Dominion Brewing Co. 2015 Basement Fridge 5
BEER-99  Breakfast Stout Founders Brewing Company 2012 Basement Fridge 5
BEER-112 Robust Porter Smuttynose Brewing Company 2015 Basement Fridge &
BEER-18  Sunday Morning Stout ‘Weyerbacher Brewing Co. 13/Mar/15 2015 Basement Fridge 5

10



Be Creative

Think Outside the Box
Endless Possibilities
What will your team track?
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